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Using The Deskpro Support Tool

e Launch the program by double clicking it. The first time you run it you will
get the following screen.

Deskpro First Time Setup ¥1.0 Build 3

Pleaze enter the URL to pour support provider
eq; http: /v yournisp. comddeskpro Mo trailing slash

Ihttp:.-".-"www. Save |

e Enter the following URL, and click save:

https://mail.isdept.co.uk/deskpro

e If you are authorised to use the support tool you will receive a username and a

password. You must enter these into the following screen and click ‘Get
Support’

] Deskpro Support El
Settings  Help  &bouk
Izername/Email; |

Paszwiard |

| GetSuppart |

¢ You will be presented with the following screen, which you can use to create
new job tickets as well as monitor the progress of existing ones

/3 DeskPro Mew Ticket - Microsoft Internet Explorer =lax|
J File Edit Wew Favorites Tools Help ﬁ
J GBack v = - ) 7t | iQhsearch [ Favorites & 4History ||%v =8
J Address I@ httpeff10.10,0.3fdeskprofindex. php j 6’60

Home y 7y W TI(T KNOWLED(E BASE OPLN TICRETS m | (LOSED TIORETS
PROFILE (=N LOGOUT

Welcome back alex.christo@georgetrollope.co.uk
Update your profile

fou are now logged into our ticket systern. From here you can submit new tickets, view your
closed tickets as well as those in proaress and update vour profile.
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