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	Purchase Order number: 
	Mistral Account Manager: IT Department (UK) Ltd



	Company Contact details

	Company name 

-      
Telephone number  

-      

 FORMTEXT 
     


Invoice Address

-      
-      
-      
-      
-        Post code

-      
Company registration number

-      
Fax number

-      
  Company contact

       
E-mail address


Telephone number

     
  Billing contact

       
E-mail address (Your monthly  statement  will be E-mailed  to this address)
     
Telephone number

     
  Technical contact

       
E-mail address

     
Telephone number

     



	ADSL Site Details

	Installation Address

-      
-      
-      
-      
-      
Postcode

-      
Site installation telephone number 

 -      
Please confirm you already have a standard PSTN BT line ready to be converted for ADSL  (see note)
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

If ‘No’ - is a conversion from ISDN or Home Highway required ……………………………………………………………………………………….Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

Please confirm you have a PC with TCP/IP and a network card available 
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

Please confirm that you understand that you should test any alarm system connected to the telephone line after the ADSL installation 
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 


	Note: Existing BT line: ADSL only works with a standard BT PSTN line.  The customer is responsible for maintaining payments for the BT PSTN Line.  Should the customer fall behind with BT payments, additional charges may be incurred for the ADSL service.  ADSL requires that the existing BT line be converted to ADSL.  Once converted the line can be used for both voice and Internet simultaneously. Some services such as ISDN, BT Highway, PBX lines, RedCare, BT VideoStream, BT DataStream, Pulse Metering Facilities or a coin box operate cannot be provided on the same line as the BT IPStream/Highway service.  Provision of ADSL service is subject to satisfactory line survey.  The ADSL Service cannot be transferred to a new address within the initial 12-month term.


	Service required

	Tick service required
	Set-up Ex-VAT £
	Annual Charge Ex-VAT £

	· Mistral ADSL500 Wires Only  (512Kbps download, 256K upload)
	 FORMCHECKBOX 

	50.00
	960.00

	
	
	
	

	· Mistral ADSL1000 Wires Only (1Mbps download, 256K upload)
	 FORMCHECKBOX 

	50.00
	1200.00

	
	
	
	

	· Mistral ADSL 2000 Wires Only (2Mbps download, 256K upload)
	 FORMCHECKBOX 

	50.00
	1440.00 

	
	
	
	

	Totals


	
	


	Additional Service Options

	Tick additional services required
	Set-up Ex-VAT £
	Annual Charge Ex-VAT £

	Options :
	
	
	

	· E-Tec ADSL Router (USB/Ethernet) (Purchase)  -  Single Port
	 FORMCHECKBOX 

	100.00

(plus £10 shipping)
	Nil

	· E-Tec ADSL Router (USB/Ethernet) (Purchase)  -  4 Port
	 FORMCHECKBOX 

	125.00

(plus £10 shipping)
	Nil

	· BT Service Level Guarantee (4 hour response)
	 FORMCHECKBOX 

	Nil
	114.00

	
	
	
	

	· ISDN Back-up
	 FORMCHECKBOX 

	Nil
	£799.00

	Totals
	
	


	Domain name

	Domain name required (see note 1) – Options:-

1 -       
2 -       
3 -       

	Which suffix do you require
.co.uk  FORMCHECKBOX 
  .com  FORMCHECKBOX 
  other _________

To transfer you domain to Mistral,  please contact sales@mistral.net

	Note 1. Picking a domain name: For new domains we suggest that you submit 3 choices, as we cannot guarantee that your first choice will be accepted.  Domain names can only these characters: A-Z, a-z, 0-9 and hyphens.  No other characters are permitted. All numeric names are not permitted. Domain names must consist of more than 2 characters.  If you represent a Ltd or a PLC you may request yourcompanyname.ltd.uk or yourcompanyname.plc.uk, although for these top level domains we require more information.  Should you require additional domain names, Mistral will charge a registration fee of £40 + VAT per domain.

Note 2. Detailed information on moving a domain and Mail arrangements are included in the Mistral Welcome pack which you will receive on acceptance of your order.




	IP Addresses

	Do you require Fixed IP Addresses? 
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

If yes: How many IP addresses do you require ?     FORMDROPDOWN 
     (Most companies will require no more than 8 IP addresses )


	Note: Number of IP addresses required: Subject to RIPE approval any number of IP addresses can be supplied.  However, most companies will require no more than 8.  Internet Facing IP Numbers are required for devices such as the router, firewall, mail server or proxy server.  A firewall or proxy server can be configured to perform Network Address Translation (NAT), mapping Internet facing IP numbers to an internal IP range.  The Internal range would be used on PC workstations, etc.  Additional IP addresses are only required if other machines on your network need to be visible to the Internet.  Please note that the first 3 IP numbers of any IP range are automatically allocated (Network Address, Broadcast Address and Router Address).



	E-mail

	Which type of e-mail delivery do you require? (see note)
POP3  FORMCHECKBOX 
  SMTP  FORMCHECKBOX 



	Note: Type of mail: There are two types of e-mail delivery - POP3 and SMTP.  POP3 mail is delivered straight to the e-mail client program (such as Outlook or Eudora). SMTP mail is delivered to a mail server (such as Microsoft Exchange).  Whichever type of mail delivery method you select you will receive anything@domain and you will have to split this up and pass it to individual users.  A mail server can be a dedicated PC with mail server software running on it (preferable) or it can be a users PC with mail server software running.  If you select SMTP mail you will need to be running a mail server.


	Payment method

	· I would like to pay quarterly by Direct Debit…………………………………………………………………………………………………… ……………… FORMCHECKBOX 

· I would like to pay annually by Direct Debit…………………………………………………………………………………………………… ………………. FORMCHECKBOX 
 

           ** Order will only be processed on receipt of original signed Direct Debit Mandate (MUST BE SIGNED BY A CHEQUE SIGNATORY) **

· I would like to be invoiced annually (subject to approval by Mistral Internet) ……………………………………………   ……………………………….. FORMCHECKBOX 

· I would like to pay by annually by the following credit/debit card
Visa  FORMCHECKBOX 
  Mastercard  FORMCHECKBOX 
  American Express  FORMCHECKBOX 
 Switch  FORMCHECKBOX 

      Credit Card number -      
      Cardholder name     -      
      Expiry date              -       /     /       (dd/mm/year)

      If you are paying by Switch please give issue number -      
Signature -      
Or valid from date -      /      

(PLEASE NOTE THAT DIRECT DEBIT IS MANDATORY FOR QUARTERLY PAYMENT – OTHER PAYMENT METHODS REQUIRE ANNUAL PAYMENT IN ADVANCE)




	Signatures

	Signed for and on behalf of the customer:
I agree to purchase the Services indicated above and confirm that I am authorised to sign this agreement on behalf of the company.   I also confirm that I have read and understand the terms and conditions.  I understand that this order can only be fulfilled on BT’s approval that the premise of installation is suitable.  Finally, I understand that no contractual commitment under this agreement will arise until Mistral have confirmed this order in writing in which case it will become an accepted order form.

Full name

-      
Position

-      
Signed for and on behalf of Mistral Internet Group Ltd:

Full name

-      
Position

-      
Signature

-      
Date

-      /     /      (dd/mm/year)

Signature

-     
Date

-      /     /      (dd/mm/year)

Please note your order will not be processed until we are in receipt of signed copies of the Order Form, Direct Debit Mandate (original copy) and Mistral Terms and Conditions
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Mistral Internet 
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East Sussex
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Tel: 01273 747432
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